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When a Handshake Isn’t Enough—
Understanding Surety Bonds
Richard C. Lewis looks at both large and small surety
bonds, providing guidance on how they operate, are
underwritten and priced. Written by a surety expert in
terms a commercial underwriter or agent can
understand. One of the most complete surety guides
available! 142 pages
#30206   Reg. $53.50 now $42.80
ISBN# 978-1-56461-285-4 (plus s/h)

Trust and Dishonesty—ISO Crime
Coverages and SAA Financial
Institution Bonds – 2006
This book reviews both ISO Crime Coverage Forms and
SAA Financial Institution Bonds and points out
important coverages, exclusions and conditions in each.
Emphasis is placed on Employee Theft coverages, as
such losses are often uninsured. Special features include
an explanation of ERISA; counterfeit cashier’s checks;
comparison of Loss Sustained and Discovery forms; and
Application for Financial Institution Bonds.  232 pages
#30216    Reg. $56.00 now $44.80
ISBN# 978-1-56461-301-1 (plus s/h)

Commercial Auto Program—
Garage Policy  2006
This review of ISO’s 2006 edition explains the benefits
of the Garage Policy and illustrates some of the gaps
that develop when a client is moved to or from a garage
policy. Includes a side-by-side comparison of the CGL
and BAP.  116 pages
#30217 Reg. $47.50 now $38.00
ISBN#  978-1-56461-302-8 (plus s/h)

Commercial Auto Program—
Business Auto Policy 2006
The business auto policy is the workhorse of the
commercial auto program. This book analyzes the 2006
ISO edition. All available endorsements are listed and
reviewed. Underwriting, rating, no-fault, and Canada
non-resident motor vehicle liability are discussed. An
addendum provides a comparison of the business auto
policy to the four other policy forms in the commercial
auto program, plus the PAP.  150 pages
#30214    Reg. $49.50 now $39.60
ISBN# 978-1-56461-295-3 (plus s/h)

Contractors Financial Statement: 
Accounting, Analysis and Underwriting
Richard C. Lewis introduces basic construction account -
ing and analytical disciplines. Geared specifically for the
bond underwriter or agent who specializes in large
contractors, it contains a case study financial statement
that is evaluated step-by-step throughout the book. It
provides plenty of examples, definitions and worksheets
for the novice bond underwriter. Required reading if you
insure contractors.  88 pages
#26335     Reg. $54.50 now $43.60
ISBN# 978-1-56461-152-9 (plus s/h)

Commercial Inland Marine 
Coverage Forms
Looks at Commercial Inland Marine Coverage Forms and the
development of Commercial Inland Marine; examines the
Nationwide Inland Marine definition; explains how to build
an Inland Marine policy and discusses which accounts need
Inland Marine coverage. The 12 ISO Inland Marine Coverage
Forms and the 19 AAIS Inland Marine Non-Controlled
Coverage Forms are analyzed.  356 pages
#30201    Reg. $74.00 now $59.20
ISBN# 978-1-56461-277-9 (plus s/h)

Commercial General Liability 
Coverage Forms 2007
Analyzes the 2007 version of the Commercial General Liability
Coverage Form, including a complete analysis of the
occurrence form and a comparison to the claims-made form,
along with a description of every available CGL countrywide
endorsement. Discusses liquor; care, custody or control;
employment-related practices; and underwriting and rating
considerations with a by-state listing on punitive damage
awards. Examples and a question and answer addendum
provide for easy review or classroom use. 188 pages
#30218    Reg. $52.00 now $41.60
ISBN# 978-1-56461-304-2 (plus s/h)

Commercial Property Program—Direct
Damage Coverage—Building and
Personal Property – 2007
The 2007 edition of the ISO Commercial Property forms
became effective in 11/08. The added and revised direct
damage forms are analyzed and compared to the prior edition.
The new margin clause endorsement and others are identified
and discussed. Easy-to-follow examples are provided to explain
coinsurance, ordinance or law coverage and many other
concepts. Underwriting and rating considerations and quiz
questions and answers can be used for in-house training.
218 pages
#30219    Reg. $57.50 now $46.00
ISBN# 978-1-56461-307-3 (plus s/h)

Commercial Property Program—Time
Element Coverages—Business Income, Extra
Expense and Leasehold Interests – 2007
Analyzes the 2007 revised ISO Business Income (And Extra
Expense) Coverage Forms as well as the stand-alone Extra
Expense and Leasehold Interest Coverage Forms. Endorsements
and valuation alternatives are discussed, along with guidelines
for helping a client select the correct limit of insurance. This
book will help you be comfortable guiding your client through
this complex yet vitally necessary coverage. 134 pages
#30220     Reg. $49.50 now $39.60
ISBN# 978-1-56461-308-0 (plus s/h)

Coverages Applicable
This 2010 revision explores the insurance needs for over
650 different types of risks. A top reference book for 50+
years—it gets to the point and stays focused! Identify the
coverages your client needs and the reasons for considering
them. The table of contents is organized according to 27
different commercial categories, plus personal and
farm/ranch risks. The index lists more than 650 different
specific risks with SIC and NAICS codes. In addition, the
agribusiness commercial category is introduced.  404 pages
#30040     Reg. $75.50 now $60.40
ISBN# 978-1-56461-309-7 (plus s/h)

Call: 800.428.4384  • Fax: 800.321.1909  • E-mail: rnc@roughnotes.com

Introducing 
NEW and REVISED

EDITIONS…

The Røugh Nøtes Company, Inc.
Special Book Promotion

Order now through May 31, 2010, and receive a 20% DISCOUNT on all Rough 
Notes books featured here.  Use this order form OR reference #561 for your discount.

NEWLY
REVISED
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Credit Card Number___________________________________________________________Exp. Date (required) _________

Name on card (please print) ____________________________________________________*V-Code ___________________

Signature _____________________________________________ *Note: V-Code is required to process your credit card!
(AX — 4 digit code on front of card; MC/VISA/Discover — 3 digit code on back of card)

Card billing address if different from above:

Address ____________________________________________City ___________________State ______Zip ______________

■■ Bill Me
■■ A check for total amount is enclosed.
■■ Charge to:

■■ Mastercard ■■ VISA
■■ Discover ■■ American Express

This Offer Expires 5/31/2010.

Shipping/Handling Charges
Total Order Amount S/H Charges

$00.00 - 50.00 $12.00
$50.01 - 100.00 14.00

$100.01 - 150.00 21.00
$150.01 - 250.00 26.00
$250.01 - 500.00 30.00
$500.01 & up - $17.00+ Actual freight charges

All software products $11.00
Software is non-returnable once the seal is broken.
Overnight delivery is available. Call for details.
Outside Continental U.S., actual freight charges apply.

Total Merchandise $ _____________

Shipping/Handling $ _____________

Tax (IN only—7%) $ _____________

Total Amount Due $ _____________

Offer #561 is good until May 31, 2010
(This offer is not good in conjunction with other discounts or special offers)

Mail, phone, or fax in your order — Phone: 800.428.4384  •  Fax: 800.321.1909  •  E-mail: rnc@roughnotes.com

Name _______________________________________________________________________________________________

Company __________________________________________________Phone ____________________________________

Address ______________________________________________________________________________________________
(Must be street address for shipping. UPS cannot deliver to a P.O. Box.)

City _____________________________________________________State _______Zip Code ________________________

QTY TITLE PRODUCT NUMBER PRICE

Personal Lines Library—
2005 Personal Auto Policy
Explores every aspect of the Personal Auto Policy in
an easy-to-understand format with frequent examples
to help explain the difficult concepts. Added features
include comparisons of the 2005 PAP to prior
editions and to the BAP; state requirements for non-
renewal and uninsured/underinsured motorists, plus
state insurance plans and financial requirement
limits.  208 pages
#30210  Reg. $56.00 now $44.80
ISBN# 978-1-56461-289-2 (plus s/h)

Personal Lines Library—
Homeowners 2000 Coverage Forms
This book analyzes the HO-3 forms and endorse -
ments in detail, then provides a comparison to all of
the other HO forms available. One chapter is devoted
to in-home business concerns and solutions and
includes a reproducible questionnaire.  210 pages
#30212 Reg. $56.00 now $44.80
ISBN# 978-1-56461-291-5 (plus s/h)

Personal Lines Library—Umbrella
and Inland Marine Coverage Forms
Covers Personal Lines’ most commonly needed
extra coverages—umbrella and inland marine.
More than a just a coverage analysis, this book
provides examples of catastrophic losses to aid in
selling the umbrella coverage and glossaries of
terms relating to collectibles to aid in selling the
inland marine.  238 pages
#30211  Reg. $56.00 now $44.80
ISBN# 978-1-56461-290-8 (plus s/h)

Insurance Words & Their Meanings 
Newly revised in January 2010, the 25th edition
includes over 5,000 insurance-related terms and
definitions in easy-to-understand language; specific
glossaries for Automotive Terms, Coin Collecting
Terms, Gem and Jewelry Terms, Basic Legal Terms,
National Flood Program Terms, Basic Nautical Terms
and Online Terms, including insurance-related
online terms.  344 pages
#30401     Reg. $61.50 now $49.20
ISBN# 978-1-56461-310-3 (plus s/h)

ISO Businessowners Coverage 
Forms—2006
Updated to include explanations of the 2006 ISO BOP forms
and endorsements revisions.  There are also comparisons of the
2006 BOP to the 2002 BOP and comparisons of the 2006 BOP
to ISO CGL and CPP. Underwriting and rating guidance is
provided along with discussions on a number of BOP-related
topics.  198 pages
#30213 Reg. $56.00 now $44.80
ISBN# 978-1-56461-296-0 (plus s/h)

Workers Compensation and 
Employers Liability Coverage Forms
This book explores more than just the Workers Compensation
and Employers Liability Policy. All available endorsements are
reviewed with an in-depth look at some of the more commonly
used ones. Reviews federal issues along with important topics
such as employed minors, independent contractors and
monopolistic states. Underwriting and rating topics such as
experience rating, classifications and certificates of insurance
are also explored.  224 pages
#30215 Reg. $56.00 now $44.80
ISBN# 978-1-56461-297-7 (plus s/h)

Property and Casualty Insurance—
2009 Edition 
For over 50 years insurance professionals have turned to
Property and Casualty Insurance by Philip Gordis to answer
their insurance questions. The latest update delves into
commercial and personal lines coverage forms along with the
history of insurance, risk management techniques, plus concepts
such as tort reform, contract law, negligence, no-fault and more.
There is even a chapter covering the basics of life, health and
disability insurance. The index and table of contents make it an
easy-to-use teaching and reference tool.  558 pages
#30011     Reg. $88.50 now $70.80
ISBN# 978-1-56461-305-9 (plus s/h)

Business Building Letters
Ever send a letter that was hard to write? Then consult Business
Building Letters. Hundreds of sales, survey, cancellation,
claims, anniversary and special event letters have been
composed (many as a result of agents’ requests) for each line
of insurance. The volume also comes with more than a dozen
effective life insurance letters. 

Available in CD version only.
#/58013     Reg. $60.50 now $48.40
ISBN# 978-1-56461-269-4 (plus s/h)

REVISED
JAN 2010
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Want more information about our advertisers?
For additional information about the products or services that are advertised
this month, please insert the corresponding numbers on the postpaid reply
card and return it to us. Or, if someone has already used the card, call us toll
free at (800) 428-4384. We will tell the advertisers that you’re interested.
Companies with numbers in parentheses (1,2,3,4,5) advertise in one or
more of Rough Notes’ five regional editions. For that reason, their
advertisements might not appear in your copy of the magazine. 
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